Ahead of the Game
SUSTAINABILITY REPORT 2020

As the world’s leading gaming company, IGT is committed to responsible and sustainable practices that help our
customers and communities stay ahead of the game. IGT remained resilient in 2020, despite challenges created
by the COVID-19 pandemic, and helped customers adapt to a changing market.
We continue to fulfill our promise to customers by delivering unrivaled gaming experiences that engage players
and drive growth. Our commitment to employee well-being, high standards of integrity and ethical conduct,
diversity and inclusion, and professional development are continually improving our company from within.
Our ongoing pledge to sustainably grows within the gaming industry is centered on four key priorities:

Valuing and Protecting our People
IGT emphasizes responsible and sustainable practices in
all of our business operations. We prioritize the health and
well-being of our employees around the world.
Diversity and Inclusion efforts are an important and
expanding element of our corporate culture. Through
talent development and employee engagement,
employees have the opportunity to share their input,
insight and concerns to help shape and advance the IGT
culture.

Advancing Responsibility
IGT’s commitment to advancing responsibility exemplifies
the collective effort of many, and the Company’s
dedication to integrity, ethics, and responsibility.
A solid infrastructure of policies, guidelines, and best
practices ensure that IGT solutions uphold industry
standards.
Our responsible approach lends itself to earning and
maintaining the trust of our stakeholders.

Supporting our Communities
IGT supports the communtiy through corporate and
employee-driven programs. Corporate programs align
with IGT’s selected SDGs as part of a community
giving strategy. This includes our flagship After School
Advantage Program.
Employee-driven programs encourage IGT employees
to pursue their own community passions.

Fostering Sustainable Operations
IGT’s sustainability practices are supported by strong
relationships with suppliers and customers.
This helps to ensure outstanding customer service,
quality goods and services, and excellence in a highly
regulated and controlled industry.
IGT strives to continually improve its environmental
management systems and reduce its impact on the
environment. It’s all part of our respect for our people
and our planet.

We continue to look ahead, connecting players around the world
with best-in-class solutions that respect both people and the
environment, while delivering excellence to keep gaming fun and
safe for all.
Scan the QR code to read or click here below:
IGT’s 2020 Sustainability Report, available now.
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